BIDDING DOCUMENT

Select a Service Provider for
Service and Maintain Computers and Printers

Higher Education Division
Ministry of Education
No: 18, Ward Place, Colombo 07.

HE/PR/NS/2023/Maintain — Computers / Printers

November 2023



Invitation for Bids

Ministry of Education, Higher Education Division,
No: 18, Ward Place, Colombo 07
Select a Service Provider for Service and Maintain
Computers and Printers

. The Chairman MPC on behalf of the Ministry of Education, Higher Education Division

now invites sealed bids from eligible and qualified bidders for Service and Maintain
Computers and Printers located at No: 18, Ward Place, Colombo 07 office premises.

. The Intended Service Period is one year. (Extendable)
Bidding will be conducted through national shopping.

Interested eligible bidders may obtain further information from calling Director
(Infrastructure Development) on T.P. No. 011 4849123 onworking days (8.30 amto4:00 p.m)

. Accordingly, parties who are interested in supplying the service should submit tenders including
all details of service. When submitting bids, tender should be prepared as the “original” sealed,
and submitted. “Service and Maintain Computers and Printers” should be stated on the top left-
hand corner of the envelop that carrying the bid.

. Bids must be delivered to (Infrastructure Development), higher education division, No 18,

Ward Place, Colombo 07 on or before. 215t November 2023 at 11.00 a.m., Late Bids and
Bids sent electronically will not be accepted and will be rejected. Bids will be opened
immediately after the closing time at the Director (Infrastructure Development), Office, Higher
Education Division, No. 18, Ward Place, Colombo 07.

Higher Education Division of Ministry of Education will not be responsible for any costs, or
any expenses incurred by the Bidders in connection with the preparation or delivery of Bids.

Chairman

Ministry Procurement Committee
Ministry of Education,

Higher Education Division,

No 18, Ward Place, Colombo 07
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Section I. Instructions to Bidders

A. General

The Employer, as defined in the Bidding Data, invites bids for the Services,
as described in the Appendix A to the Contract. The name and identification
number of the Contract is provided in the Bidding Data.

The successful Bidder will be expected to complete the performance of the
Services by the Intended Completion Date provided in the Bidding Data.

All bidders shall provide in Section 11, Forms of Bid and Qualification and
Experience Information, a preliminary description of the proposed work
method and schedule, including drawings and charts, as necessary.

If stated in the Bidding Data, all bidders shall include the following
information and documents with their bids in Section IlI:

(@) List of Services performed for each of the last five years;

(c) Experience in Services of a similar nature for each of the last five
years, and details of Services under way or contractually committed:;
and names and address of clients who may be contacted for further
information onthose contracts;

(d) Work plan and methodology
(e) list of major items of equipment proposedto carry out the Contract;
() qualifications and experience of key staff proposed for the Contract;

() any other if listed inthe Bidding Data.

The Bidder shall bear all costs associated with the preparation and
submission of his Bid, and the Employer will in no case be responsible or
liable for those costs.

The Bidder, at the Bidder’s own responsibility and risk, is encouraged to Visit
and examine the Site of required Services and its surroundings and obtain all
information that may be necessary for preparing the Bid and
entering into a contract for the Services. The costs of visiting the Site shall
be at the Bidder’s own expense.
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B. Bidding Documents

The set of bidding documents comprises the documents listed below:

Volume 1

Section I. Instructionsto Bidders
Section IV Conditions of Contract
Section VII Forms of Securities
Volume 11

Invitation for Bid

Section Il Bidding Data

Section 11 Forms of Bid and Qualification Information
Section V Contract Data

Section VI Employer’s Requirements
Section VII Activity Schedule

6.1 A prospective Bidder requiring any clarification of the bidding documents

may notify the Employer in writing at the Employer’s address indicated in
the invitation to bid.

C. Preparation of Bids

7.1 The bid prepared by the Bidder, as well as all correspondence and documents

8.1

8.2

relating to the bid exchanged by the Bidder and the Employer shall be written
in English Language.

The Bidder shall submit the Bid under two separately sealed envelopes as
follows:

(@ The first envelope shall be clearly marked “ENVELOPE 1 -
QUALIFICATION AND EXPERIENC E INFORMATION”; and

(b) The second envelope shall be clearly marked “ ENV ELO PE 2 —
“FINANCIAL BID” and warning “ DO NOT OPEN, EXCEPT IN TH E
PRESENCE OF THE BIDDERS”.

The Envelope 1, marked as “QUALIFICATIO N AND EXP ERIENC E
INFORMATION” shall include the originals of the following:

0] Volume 1 ofthe Bidding Document

(i)  Bid security if requested,

(iif)  Duly filled ‘A’ Schedules, “Qualification and Experience
Information”;

(iv)  Other information listed in Bidding Data; and

(v)  Any other information, bidder may wish to include



8.3 The Envelope 2, marked a “ORIGINAL OF FINANCIAL BID” shall
include the originals of the following:

() Duly filled and signed Price Bid Submission Form;
(i) Duly filled Activity Schedules

8.4 The two covers shall then be sealed in an outer Envelope All inner and outer
envelopes/covers shall:

(a) be addressed to the Employer at the address provided in the Bidding
Data;

(b) bear the name and identification number of the Contract as defined in
Bidding Data; and

9. Bid Prices 9.1 The Contract shall be for the Services, as described in the Employer’s

10.

11.

12.

Currency
of Bid and
Payment

Bid
Validity

Bid
Security

Requirements, Section VI, based on the priced Activity Schedule submitted
by the Bidder.

9.2 The Bidder shall fill in rates and prices for all items of the Services described
in the in Employer’s Requirements, Section VI and listed in the Activity
Schedule, Section VIII. Items for which no rate or price is entered by the
Bidder will not be paid for by the Employer when executed and shallbe
deemed covered by the other rates and prices inthe Activity Schedule.

9.3 All duties, taxes, and other levies payable by the Service Provider under the
Contract, or for any other cause, as of the date 28 days prior to the deadline
for submission of bids, shall be included in the total Bid price submitted by
the Bidder. However VAT shall be included separately.

10.1 The lump sum price shall be quoted by the Bidder shall be in Sri Lanka
Rupees.

111 Bids shall remain valid for the period specified in the Bidding Data.

112 In exceptional circumstances, the Employer may request that the bidders
extend the period of validity for a specified additional period. The request
and the bidders’ responses shall be made in writing. A Bidder may refuse the
request without forfeiting the Bid Security (if submitted). A Bidder agreeing
to the request will not be required or permitted to otherwise modify the Bid,
but will be required to extend the validity of Bid Security (if submitted) for
the period of the extension, and in compliance with Clause 12 in all respects.

121 If indicated in the Bidding Data, the Bidder shall furnish, as part of the Bid,
a Bid Security, in the amount specified in the Bidding Data and valid till the
date specified in the Bidding Data.

122 If a Bid Security is requested under sub-clause 12.1 above, any bid not
accompanied by an acceptable Bid Security shall be rejected by the
Employer.
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The Bid Security of unsuccessful bidders will be returned within 28 days of
the end of the Bid validity period specified in Sub-Clause 12.1.

The Bid Security of the successful Bidder will be discharged when the
Bidder has signed the Agreement and furnished the required Performance
Security (if required).

The Bid Security may be forfeited:

(@) if the Bidder withdraws the Bid after Bid opening during the period
of Bid validity;

(b) if the Bidder does not accept the correction of the Bid price, pursuant
to Clause 22; or

(c) in the case of a successful Bidder, if the Bidder fails within the
specified time limitto:

(i) sign the Contract; or
(ii) furnish the required Performance Security (if required).

The Bidder shall prepare one original of the documents comprising the Bid
as described in Clause 8 of these Instructions to Bidders.

The original of the Bid shall be typed or written in indelible ink and shall be
signed by a person or persons duly authorized to sign on behalf of the Bidder,
All pages of the Bid where entries or amendments have been made shall be
initialed by the person or persons signing the Bid.

The Bid shall contain no alterations or additions, except those to comply with
instructions issued by the Employer, or as necessary to correct errors made

by the Bidder, in which case such corrections shall be initialed by theperson
or persons signing the Bid.

D. Submission of Bids

The outer envelope prepared in accordance with sub-clause 8.4 shall:

(@ be addressed to the Employer at the address provided in the Bidding
Data;

(b) bear the name and identification number of the Contract as defined in
the Bidding Datat; and

(c) provide a warning not to open before the specified time and date for Bid
opening as defined in the Bidding Data.

In addition to the identification required in Sub-Cla use 14.2, the envelopes shall
indicate the name and address of the Bidder to enable the Bid to be returned

unopened if required..



14.3 If the envelope is not sealed and marked as above, the Employer will assume no
responsibility for the misplacement or premature opening ofthe Bid.

15. Deadline 151 Bids shall be delivered to the Employer at the address specified above no later
' for than the time and date specified in the Bidding Data.
Submissio
n of Bids 152 Employer may extend the deadline for submission of bids by issuing an
amendment, in which case all rights and obligations of the Parties previously
subject to the original deadline will then be subject to the new deadline.

16. Late Bids 16.1 Any Bid received by the Employer after the deadline prescribed in Clause 15
will be returned unopenedto the Bidder.

E. Bid Opening and Evaluation

17. Bid 171 The Employer will open the envelope marked, ‘Envelope 1 — Qualification
O pening and Experience’, in the presence of Bidders’ designated representatives
who choose to attend, at the time, date, and location stipulated in the
Invitation to Bid. The Bidders’ representatives who are present shall

confirm their attendance by signing the attendance sheet.

172 The Bidders’ names, the presence (or absence) of Bid security, the presence
(or absence) of the Financial Bid and any such other details as the Employer
may consider appropriate, will be announced by the Employer at the
opening.

17.2 The envelopes marked ‘Envelope 2 — Financial Bid’ will be opened after the
completing the evaluation of envelope marked ‘Envelope 1 — Quality and
Experience’, in the manner described in Sub-Clause 21.2.

18. 18.1 To assist in the examination, evaluation, and comparison of bids, the
Clarification of Employer may, at the Employer’s discretion, request any Bidder for
Bids clarification of the Bidder’s Bid, including breakdowns of the prices in the

Activity Schedule, and other information that the Employer may require.
The request for clarification and the response shall be in writing, but no
change in the price or substance of the Bid shall be sought, offered, or
permitted except as required to confirm the correction of arithmetic errors
discovered by the Employer in the evaluation of the bids in accordance with

Clause 22.
19. 19.1 Prior to the detailed evaluation of bids, using the information provided in
Examination of Envelope 1, , the Employer will determine whether each Bid (a) is
Bids and accompanied by the required securities (if requested); and (bc) is
Determination substantially responsive to the requirements of the bidding documents.

of

Responsiveness 192 A substantially responsive Bid is one which conforms to all the terms,
conditions, and Employer’s Requirements of the bidding documents,
without material deviation or reservation. A material deviation or
reservation is one (a) which affects in any substantial way the scope, quality,
or performance of the Services; (b) which limits in any substantialway,
inconsistent with the bidding documents, the Employer’s rights or
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the Bidder’s obligations under the Contract; or (c) whose rectification would
affect unfairly the competitive position of other bidders presenting
substantially responsive bids.

If a Bid is not substantially responsive, it will be rejected by the Employer,
and may not subsequently be made responsive by correction or withdrawal
of the nonconforming deviation or reservation.

The Employer will evaluate and compare only the Bids determined to be
substantially responsive in accordance with Clause 19.

A two-stage procedure will be adopted in detailed evaluation of substantial
responsive Bids.. The evaluation of qualifications and experience will be
completed prior to any financial bid being opened. The Employer evaluates
the Envelope 1 — Qualification and Experience on the basis of their
responsiveness to the Employer’s Requirements, applying the evaluation
criteria, and point system specified in Sub-Clause 20.3.

During the evaluation of Envelope 1 for qualification and experience, the
Employer will determine whether the Bidders are qualified and whether
work plan and methodology are substantially responsive to the requirements
set forth in the Bidding Document. In order to reach such a determination,
the Employer will examine the information supplied by the Bidders, and
other requirements in the Bidding Document, taking into account the factors
and point system outlined in the Bidding Data.:

Each substantial responsive bid will be given a score as described under sub-
clause 20.3. A Bid shall be rejected at this stage if it does not respond to
important aspects of the Employer’s Requirements or if it fails to achieve
an overall minimum of 70 points together with the minimum givenagainst
each criterion.

After the evaluation of Envelope 1 is completed, the Employer shall notify
those Bidders whose qualification and experience did not meet the
minimum qualifying marks or were considered nonresponsive to the
Employer’s Requirements, indicating that their envelope marked
‘Envelope 2 — Financial Bid’ will be returned unopened after completing
the selection process. The Employer shall simultaneously notify the
Bidders that have secured the minimum qualifying marks, indicating the
date and time set for opening the envelope marked ‘Envelope 2 - Financial
Bid’. The notification may be sent by registered letter, or facsimile,.

The Envelope 2 shall be opened publicly in the presence of the Bidders’’
representatives who choose to attend. The name of the bidder, the Bid
prices together with any discounts offered shall be read aloud and recorded
when the envelopes marked ‘Envelope 2 — Financial Bid” are opened

Before evaluating the Financial Bid, the Employer will determine whether
the Bid is signed properly. If the Bid is not signed properly it will be rejected
at this stage.
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In evaluating the Financial Bid, the Employer will determine for each Bid

the Evaluated Bid Price by adjusting the Bid Price as follows:

a) excluding Provisional Sums and the provision, if any;

b) correctingthe arithmetical errors in-pursuant to Clause 22.

€) making an appropriate adjustment on sound technical and/or financial
grounds for any other quantifiable acceptable variations, deviationsor
alternative offers.

d) applying any discounts offered by the Bidder.

21.5 The Employer reserves the right to accept or reject any variation, deviation,

221

222

231

or alternative offer. Variations, deviations, alternative offers, and other
factors that are in excess of the requirements of the Bidding document shall
not be taken into account in Bid evaluation.

Bids determined to be substantially responsive will be checked by the
Employer for any arithmetic errors. Arithmetical errors will be rectified by
the Employer on the following basis: if there is a discrepancy between unit
prices and the total price that is obtained by multiplying the unit price and
quantity, the unit price shall prevail, and the total price shall be corrected; if
there is a discrepancy between the amounts in figures and in words, the
amount in words will prevail.

The amount stated in the Bid will be adjusted by the Employer in
accordance with the above procedure for the correction of errors and, with
the concurrence of the Bidder, shall be considered as binding upon the
Bidder. If the Bidder does not accept the corrected amount, the Bid will be
rejected, and the Bid Security may be forfeited in accordance with Sub-
Clause 12.5.

F. Award of Contract

Subject to Clause 24, the Employer will award the Contract to the Bidder
whose Bid has been determined to be substantially responsive to the bidding
documents and who has offered the lowest evaluated Bid price.

24.1 Notwithstanding Clause 23, the Employer reserves the right to accept or reject

251

any Bid, and to cancel the bidding process and reject all bids, at any time
prior to the award of Contract, without thereby incurring any liabilityto the
affected Bidder or bidders or any obligation to inform the affected Bidder or
bidders of the grounds for the Employer’s action.

The Bidder whose Bid has been accepted will be notified in writing, of the
award by the Employer prior to expiration of the Bid validity period. This
letter (hereinafter and in the Conditions of Contract called the “Letter of
Acceptance”) will state the sum that the Employer will pay the Service
Provider in consideration of the Services provided by the Service provider
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as prescribed by the Contract (hereinafter and in the Contract called the
“Contract Price”).

The notification of award will constitute the formation of the Contract.

The Contract, in the form provided in the bidding documents, will
incomporate all agreements between the Employer and the successful
Bidder.

If requested in the Bidding Data, within 14 days after receipt of the Letter
of Acceptance, the successful Bidder shall deliver to the Employer a
Performance Security in the amount and in the form (Bank Guarantee
and/or Performance Bond) sipulated in the Bidding Data, denominated in
the type and proportions of currencies in the Letter of Acceptance and in
accordance with the General Conditions of Contract.

The Employer will provide an Advance Payment not exceeding 20% of the

Contract Price subject to the Service Provider submitting a guarantee
acceptable to the Employer..

10



Section Il - Bidding Data

Instructions to Bidders Clause Reference
(1.2) The Employer is Secretary, Ministry of Education, No 18, Ward Place, Colombo 07

The name and identification number of the Contract is HE/PR/2023/Main. / Computers
and Printers

(1.2) The Intended Completion date is one year The Source of funding is: GoSL
(2.2) The information required from bidders in Sub-Clause2.2 is:

= Bidder should have valid business registration in the fields of Computers and
Printers Supplies & Parts, Wholesale, Retail or repair and software installation.

= List of Computer Maintenance Services performed for each of the last five years;
And names and address of clients who may be contacted for further information on
those contracts;

=  Proposed Service plan and methodology

= Qualifications and experience of key staff.

= Suppliers’ main office or branch should be located in Colombo Suburbs.

(11.2) The period of Bid validity shall be 60 days

(14.2) The Employer’s address for the purpose of Bid submission is Secretary, Ministry of
Education, No 18 , Ward Place, Colombo 07

For identification ofthe bidthe envelopes should indicate: Contract:
Service and Maintain Computers and Printers
Bid / Contract Number: HE/PR/NS/2023/ Computers and Printers

(15.1) the deadline for submission of bids shall be 21* November 2023 on or before 11.00 a.m

(17.1)  Bids will be opened at 11:00 a.m of the day 21 November 2023 at the following address
Director (Infrastructure Development) Office, Ministry of Education, No 18 , Ward Place,
Colombo 07

! Delete ifthe Bid Security is not required

11



(20.3)

(26.0)°

Criteria for Evaluation of Qualification and Experience?:

Criteria
. Price of the bid
Work plan and Methodology Proposed
- Experience in similar assignments and Client Reference
- Key Staff
4

Price of the bid
Service contract will award to the lowest evaluated substantial responsive bidder.

Work plan and Methodology:
Tentative service activity schedule is provided in section VI in the bidding document;

however, bidder should submit their proposed service scope along with the bid.

Experience in similar assignments:
The determination will take into account the Bidder’s involvement two similar

assignments in the recent past 05 years period in the government sector [Client References
are required]

Key Staff:
Permanent and qualified Computers and Printers repair technician should be available in the

bidders’ staff.

The Performance Security acceptable to the Employer shall be an unconditional form of
guarantee to an amount equal to 10% of the Contract Price.

12



Section I11. Forms of Bid, Qualification Information, Letter of
Acceptance,and Contract

Form of Bid

[date]

To: Secretary, Ministry of Education, No 18 , Ward Place, Colombo 07

Having examined the bidding documents, we offer to provide the Services [nam e and identification
number of Contract] in accordance with the Conditions of Contract, Employer’s Requirements,
drawings and activity schedule accompanying this Bid for the Contract Price of [amount in numbers],

[amount in words] or any other sum derived in accordance with the said documents.

This Bid and your written acceptance of it shall constitute a binding Contract between us. We

understand that you are not bound to accept the lowest or any Bid you receive.

We hereby confirm that this Bid complies with the Bid validity required by the bidding documents and
specified inthe Bidding Data.

Authorized Signature:

Name and T itle of Signatory:

Name of Bidder:

Address:




PRICING SCHEDULE FOR
SERVICE AND MAINTAIN COMPUTERS AND PRINTERS

For First Year

No 18, ward place, Colombo 07 office premises

Serial | Type of the Machine | Units Per Unit Rate for a Number of Total Price for
No Normal Service (Rs.) | Service times Normal Service
Per Year (Rs.)
01 Desktop Computers 115 01
Annexture i
02 Printers 74 03
Annexture ii
03 Laptop Computers 39 01
Annexture iii

Non-State Higher Education Division, No. 980/4A Wickramasinghe PI, Sri Jayawardenepura Kotte

Serial | Type of the Machine | Units Per Unit Rate for a Number of Total Price for
No Normal Service (Rs.) | Service times Normal Service
Per Year (Rs.)
01 Desktop Computers 21 01
Annexture i
02 Printers 10 03
Annexture ii
03 Laptop Computers 33 01
Annexture iii

Payments will made according to the number of units performed in the respective service.

For Second Year

Contract will be extended for the 2" year based on the performance in 1%
ear service

Annual Price Increase % from the
first-year rate
Serial Type of the AC Units Normal Service Percentage %
No increased
01 Desktop Computers 136
02 Printers 84
03 Laptop Computers 72

Authorized Signature:

Name and Ttitle of Signatory:

Name of Bidder:

Address:

14



Rates for frequently occurring repairs as bidders experience
(Rates should be valid for one year period)

Type of the Repair Repairing Replacing Warranty Brand
Rate (Rs.) Rate (Rs.) offered

For Desktop Computers / Laptop
Computers

Hardware Repairs and replacement

Hard Disk

Ram

Power Supply Unit

Mother Board

Monitor display

XN |G~ wW N e

Software replacement

Lo

System software

r

Application software

For Laptop Computers

Hardware Repairs and replacement

1. Keyboard

2. Touch Pad

3. Display

4. Battery

5. Power Adaptor
6.

7.

Software replacement

1. System software

2. Application
software

For Printers

Hardware Repairs and replacement

Wheel set modification

Paper tray

Mother board

Drum unit

Network port

Power issue

X N0~ W N

Z
o
-+
(]

7
L4 @

if it takes more than 5 days for repair a printer, backup printer is requiring to place at the site.

All the normal repairs should be carryout within the same day at the employer site.

If selected bidder not attending with the repairs, he shall consider as non-responsive and employer will
call quotations for the repairs.

R/
L X4

X3

*

(Technical Evaluation will be carryout considering above quoted rates and percentages)15




Qualification Information®

Schedule A —Experience in Similar Assignments last five years
Quialification and Experiencelnformation

Period

Employer

Description of Works

Amount

Contact Details
Telephone Numbers /
Emails

Total

16




Schedule B — Proposed Work Plan and Methodology

17




Schedule C — Key Staff
[If requested under ITB clause 20.3 only)

(enclosed in envelope marked, “Envelope 1 — Qualification and Experience Information)

Name

Position

Task

18




Letter of Acceptance
[letterhead paper of the Employer]

Notes on Standard Form of Letter of Acceptance

The Letter of Acceptance will be the basis for formation of the Contract as described in Clauses 25
of the Instructions to Bidders. This Standard Form of Letter of Acceptance should be filled in and
sent to the successful Bidder only after evaluation of bids has been completed.

[date]

To: [name and address of the Service provider]

This is to notify you that your Bid dated [date] for providing services [nam e of the Contract and
identification number] for the Contract Price of [amount in numbers and words], as corrected and

modified in accordance withthe Instructions to Bidders is hereby accepted by us.

You are hereby instructed to proceed with the execution of the said contract for the provision of

Services in accordance with the Contract documents.

Authorized Signature:

Name and T itle of Signatory:

Name of Agency:

19



Form of Contract

This CONTRACT (hereinafter called the *“ Contract™) is made the [day] day of the month of [ month],
[year], between, on the one hand, [name e of Employer] (hereinafter called the “Employer”) and, on
the other hand, [namee of Service Provider] (hereinafter calledthe “Service Provider™).

WHEREAS
@) the Employer has requested the Service Provider to provide certain Services as defined
in the Conditions of Contract and Contract Data attached to this Contract (hereinafter
called the “Savies”);
(b) the Service Provider, having represented to the Employer that they have the required
skills, and personnel and resources, have agreed to provide the Services on the terms
and conditions set forth in this Contract at a contract price of ............c.ccccevevnnne. ;

NOW THEREFORE the parties hereto hereby agree as follows:
1. The following documents attached hereto shall be deemed to form an integral part of this
Contract:

@) The Conditions of Contract;
(b) The Contract Data;
(c) The Form of Bid
(d) The Priced Activity Schedule
(e) The Employer’s Requirements
) The following Appendices: [Note: If any of these Appendices are not used, the words
“Not Used” should be inserted below next to the title of the Appendix and on the sheet
attached hereto carrying the title of that Appendix.]
Appendix A: Description of the Services
Appendix B: Schedule of Payments
Appendix C: Key Personnel
Appendix D: Breakdown of Contract Price
Appendix E: Services and Facilities Provided by the Employer

2. The mutual rights and obligations of the Employer and the Service Provider shall be as set
forth inthe Contract, in particular:
@) The Service Provider shall carry out the Services in accordance with the provisions of
the Contract; and

(b) the Employer shall make payments to the Service Provider in accordance with the
provisions of the Contract.

IN WITNESS WHEREOF, the Parties hereto have caused this Contract to be signed in their respective
names as of the day and year first above written.

For and on behalf of [name of Employer]

[Authorized Representative]
For and on behalf of [name of Service Provider]

[Authorized Representative]

20
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1.1 Definitions

1.2 Applicable Law

Section V. Conditions of Contract
1. General Provisions

Unless the context otherwise requires, the following terms whenever used in
this Contract have the following meanings:

(@ “ Activity Schedule” is the priced and completed list of items of
Services to be performed by the Service Provider forming part of his
Bid;

(d) “Completion Date” means the date of completion of the Services by the
Service Provider as certified by the Employer

(c) “ Contract” means the Contract signed by the Parties, to which these
Conditions of Contract (CC) are attached, together with all the
documents listed in Clause 1 of such signed Contract;

(d) “Contract Price” means the price to be paid for the performance of the
Services, in accordance with Clause 6;

(e) “Employer” meansthe party who employsthe Service Provider

(f)  “Party” means the Employer or the Service Provider, as the case may
be, and “Parties” means both of them;

() “Personnel” means persons hired by the Service Provider as employees
and assigned to the performance of the Services or any part thereof;

(h)  “Service Provider” is a person or corporate body whose Bid to provide
the Services has been accepted by the Employer;

(i)  “ Service Provider’s Bid” means the completed bidding document
submitted by the Service Providerto the Employer

() “ Employer’s Requirements” means the Employer’s Requirements of
the service included in the bidding document submitted by the Service
Providerto the Employer

(k)  “ Services” means the work to be performed by the Service Provider
pursuant to this Contract, as described in Appendix A; and in the
Employer’s Requirements and Schedule of Activities included in the
Service Provider’s Bid.

The Contract shall be interpreted in accordance with the laws of the Socialist
Democratic Republic of Sri Lanka.



Section VI. Performance Employer’s Requirementss and Drawings 21

1.3 Language

1.4 Notices

1.5 Location

1.6 Authorized
Representatives

This Contract has been executed in English Language

Any notice, request, or consent made pursuant to this Contract shall be in
writing and shall be deemed to have been made when delivered in person to
an authorized representative of the Party to whom the communication is
addressed, or when sent by registered mail, to such Party at the address
specified in the Contract Data.

The Services shall be performed at such locations as are specified in
Appendix A, in the Employer’s Requirements and, where the location of a
particular task is not so specified, at such locations, as the Employer may
approve.

Any action required or permitted to be taken, and any document required or
permitted to be executed, under this Contract by the Employer or the Service
Provider may be taken or executed by the officials specified in the Contract
Data.

2. Commencement, Completion, Modification, and Termination of Contract

2.1 Effectiveness of
Contract

2.2 Starting Date

2.3 Intende d
Completion Date

2.5 Force Majeure

251 Definition

252 No Breach of
Contract

This Contract shall come into effect on the date the Contract is signed by
either parties or such other later date as may be stated in the Contract Data.

The Service Provider shall start carrying out the Services seven (07) days
after the date the Contract becomes effective, or at such other date as may
be specified in the Contract Data.

Unless terminated earlier pursuant to Clause 2.6, the Service Provider shall
complete the activities by the Intended Completion Date, as is specified in
the Contract Data. If the Service Provider does not complete the activities by
the Intended Completion Date, it shall be liable to pay liquidated damage as
per Sub-Cla use 3.8. In this case, the Completion Date will be the date of
completion of all activities.

For the purposes of this Contract, “ Force Majeure” means an event which
is beyond the reasonable control of a Party and which makes a Party’s
performance of its obligations under the Contract impossible or so
impractical asto be considered impossible under the circumstances.

The failure of a Party to fulfill any of its obligations under the contract shall
not be considered to be a breach of, or default under, this Contract insofar as
such inability arises from an event of Force Majeure, provided that the Party
affected by such an event (a) has taken all reasonable precautions, due care
and reasonable alternative measures in order to carry out the terms and
conditions of this Contract, and (b) has informed the other Party as soon as
possible about the occurrence of such an event.
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25.3 Extension of
Time

254 Payments

2.6 Termination

26.1 Bythe
Employer

262 Bythe
Service
Provider

Any period within which a Party shall, pursuant to this Contract, complete
any action or task, shall be extended for a period equal to the time during
which such Party was unable to perform such action as a result of Force
Majeure.

During the period of their inability to perform the Services as a result of an
event of Force Majeure, the Service Provider shall be entitled to continue to
be paid under the terms of this Contract, as well as to be reimbursed for
additional costs reasonably and necessarily incurred by them during such
period for the purposes of the Services and in reactivating the Service after
the end of such period.

The Employer may terminate this Contract, by not less than thirty (14) days’
written notice of termination to the Service Provider, to be given after the
occurrence of any of the events specified in paragraphs (a) through (e) of
this Clause 2.6.1 and sixty (28) days’ in the case of the event referred to in

(f):

(@) if the Service Providers do not remedy a failure in the performance
of their obligations under the Contract, within thirty (30) days after
being notified or within any further period as the Employer may have
subsequently approved in writing;

(b) if the Service Provider become insolvent or bankrupt;

(c) if, asthe result of Force Majeure, the Service Provider/s are unable to
perform a material portion of the Services for a period of not less than
sixty (60) days; or

(d) if the Service Provider does not maintain a Performance Security in
accordance with Clause 3.9;

(e) if the Service Provider has delayed the completion of the Services by
the number of days for which the maximum amount of liquidated
damages can be paid in accordance with Sub-Clause 3.8.1 and the
Contract Data.;

(F) if the Employer, in its sole discretion, decides to terminate this
Contract.

The Service Provider may terminate this Contract, by not less than thirty
(30) days’ written notice to the Employer, such notice to be given after the
occurrence of any of the events specified in paragraphs (a) and (b) of this
Clause 2.6.2:

(@) if the Employer fails to pay any monies due to the Service Provider
pursuant to this Contract and not subject to dispute pursuant to Clause
7 within forty-two (42) days after receiving written notice from the
Service Provider that such payment is overdue; or
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(b) if, as the result of Force Majeure, the Service Providers are unable to
perform a material portion of the Services for a period of not less than
fifty six (56) days.

263 Payment upon Upon termination of this Contract pursuant to Clauses 2.6.1 or 2.6.2, the

Termination

3.1 General

3.3 Confidentiality

3.5 Service Providers’
Actions Re quiring
Employer’s Prior
Approval

3.6 Re porting
Obligations

Employer shall make the following paymentsto the Service Provider:

(@ remuneration pursuant to Clause 6 for Services satisfactorily
performed prior to the effective date of termination;

(b) except in the case of termination pursuant to paragraphs (a), (b), (d),
(e) of Clause 2.6.1, reimbursement of any reasonable cost incident to
the prompt and orderly termination of the Contract.

3. Obligations of the Service Provider

The Service Providers shall perform the Services in accordance with the
Employer’s Requirements and the Activity Schedule, and carry out their
obligations with all due diligence, efficiency, and economy, in accordance
with generally accepted professional techniques and practices, and shall
observe sound management practices, and employ appropriate advanced
technology and safe methods. The Service Providers shall always act, in
respect of any matter relating to this Contract or to the Services, as faithful
advisers to the Employer, and shall at all times support and safeguard the
Employer’s legitimate interests in any dealings with Subcontractors or third
parties.

The Service Providers, their Subcontractors, and the Personnel of either of
them shall not, either during the term or within two (2) years after the
expiration of this Contract, disclose any proprietary or confidential
information relating to the Project, the Services, this Contract, or the
Employer’s business or operations without the prior written consent of the
Employer.

The Service Providers shall obtain the Employer’s prior approval in
writing beforetaking any of the following actions:

(@ entering into a subcontract for the performance of any part of the
Services,

(b) appointing such members of the Personnel not listed by name in
Appendix C (“Key Personnel and Subcontractors”),

(c) changingthe Program of activities; and

(d) any other action that may be specified inthe Contract Data.

The Service Providers shall submit to the Employer the reports and
documents specified in Appendix B in the form, in the numbers, and within
the periods set forth in the said Appendix.
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3.7 Documents
Prepared by the
Service Providers
to Be the Prope rty
of the Employer

3.8 Liquidate d
Damages

381 Payments of
Liquidate d
Damages

382 Correction
forOver-
payment

3.9 Performance
Security

4.1 Description of
Personnel

4.2 Removal and/or
Re placement of
Personnel

All plans, drawings, Employer’s Requirements, designs, reports, and other
documents and software submitted by the Service Providers in accordance
with Clause 3.6 shall become and remain the property of the Employer, and
the Service Providers shall, not later than upon termination or expiration of
this Contract, deliver all such documents and software to the Employer,
together with a detailed inventory thereof. The Service Providers may retain
a copy of such documents and software. Restrictions about the future use of
these documents, if any, shall be specified in the Contract Data.

The Service Provider shall pay liquidated damages to the Employer at the
rate per day stated in the Contract Data for each day that the Completion
Date is later than the Intended Completion Date. The total amount of
liquidated damages shall not exceed the amount defined in the Contract
Data. The Employer may deduct liquidated damages from payments due
to the Service Provider. Payment of liquidated damages shall not affect the
Service Provider’s liabilities.

If the Intended Completion Date is extended after liquidated damages have
been paid, the Employer shall correct any overpayment of liquidated
damages by the Service Provider by adjusting the next payment certificate.
The Service Provider shall be paid interest on the overpayment, calculated
from the date of payment to the date of repayment, at the rates specified in
Clause 6.5

The Service Provider shall provide the Performance Security to the
Employer no later than the date specified in the Letter of acceptance. The
Performance Security shall be issued in an amount and form and by a bank
or surety acceptable to the Employer. The performance Security shall be
valid until a date 28 days from the Completion Date of the Contract.

4. Service Provider’s Personnel

The titles, agreed job descriptions, minimum qualifications, and estimated
periods of engagement in the carrying out of the Services of the Service
Provider’s Key Personnel are described in Appendix C. The Key Personnel
and Subcontractors listed by title as well as by name in Appendix C are
hereby approved by the Employer.

(@) Except as the Employer may otherwise agree, no changes shall be
made in the Key Personnel. If, for any reason beyond the reasonable
control of the Service Provider, it becomes necessary to replace any
of the Key Personnel, the Service Provider shall provide as a
replacement a person of equivalent or better qualifications.

(b) If the Employer finds that any of the Personnel have (i) committed
serious misconduct or have been charged with having committed a
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5.1 Assistance and
Exemptions

5.2 Change in the
Applicable Law

5.3 Services and
Facilities

6.1 Lump-Sum
Remuneration

6.2 Contract Price

6.3 Payment for
Additional
Services, and
Performance
Incentive
Compensation

6.4 Te rms and
Conditions of
Payment

criminal action, or (ii) have reasonable cause to be dissatisfied with
the performance of any of the Personnel, then the Service Provider
shall, at the Employer’s written request specifying the grounds
thereof, provide as a replacement a person with qualifications and
experience acceptable to the Employer.

(c) The Service Provider shall have no claim for additional costs arising
out of or incidental to any removal and/or replacement of Personnel.

5. Obligations of the Employer

The Employer shall use its best efforts to ensure that the Government shall
provide the Service Provider such assistance and exemptions as specified in
the SCC.

If, after the date of this Contract, there is any change in the Applicable Law
with respect to taxes and duties which increases or decreases the cost of the
Services rendered by the Service Provider, then the remuneration and
reimbursable expenses otherwise payable to the Service Provider under this
Contract shall be increased or decreased accordingly by agreement between the
Parties, and corresponding adjustments shall be made to the amounts referred
to in Clauses 6.2 (a) or (b), asthe case may be.

The Employer shall make available to the Service Provider the Services and
Facilities listed under Appendix F.

6. Payments to the Service Provider

The Service Provider’s remuneration shall not exceed the Contract Price and
shall be a fixed lump-sum including all Subcontractors’ costs, and all other
costs incurred by the Service Providers in carrying out the Services described
in Appendix A. Except as provided in Clause 5.2, the Contract Price may only
be increased above the amounts stated in Clause 6.2 if the Parties have agreed
to additional payments in accordance with Clauses 2.4 and 6.3 .

The Contract Price is set forth inthe Contract Data.

6.3.1 For the purpose of determining the remuneration due for additional
Services as may be agreed under Clause 2.4, a breakdown of the lump-
sum price is provided in Appendices D.

Payments will be made to the Service Provider and according to the payment
schedule stated in the Contract Data. Unless otherwise stated in, the Contract
Data, first payment shall be made against the provision by the Service Provider
of a bank guarantee for the same amount, and shall be valid for the period
stated in the Contract Data. Any other payment shall be made after
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6.5 Interest on
Delayed
Payments

7.1 ldentifying
Defects

7.2 Correction of
Defects, and
Lack of
Performance
Penalty

8.1 Amicable
Settlement

8.2 Dispute
Settlement

the conditions listed in the SCC for such payment have been met, and the
Service Provider have submitted an invoice to the Employer specifying the
amount due.

If the Employer has delayed payments beyond fifteen (28) days after the due
date stated in the Contract Data, interest shall be paid to the Service Provider

for each day of delay at the rate stated inthe Contract Data.

7. Quality Control

The Employer shall check the Service Provider’s performance and notify him of any
Defects that are found. Such checking shall not affect the Service Provider’s
responsibilities.

(a)

(b)

(©)

The Employer shall give notice to the Service Provider of any Defects before
the end of the Contract. The Defects liability period shall be extended for as
long as Defects remain to be corrected..

Every time notice a Defect is given, the Service Provider shall correct the
notified Defect within the length of time specified by the Employer’s notice.

If the Service Provider has not corrected a Defect within the time specified
in the Employer’s notice, the Employer will assess the cost of having the
Defect corrected, the Service Provider will pay this amount, and a Penalty for
Lack of Performance calculated as described in clause 3.8.

8. Settlement of Disputes

The Parties shall use their best efforts to settle amicably all disputes arising out of
or in connection with this Contract or its interpretation.

821

822

823

Any dispute arises between the Employer and the Service Provider in
connection with, or arising out of, the Contract or the provision of the
Services, whether during carrying out the Services or after their
completion, which was no settled amicably in as with sub clause 8.2.1
above, shall be finally settled by arbitration in accordance with Arbitration
Act No 11 of 1995.

The arbitral tribunal shall consist of a sole arbitrator, who shall be
appointed inthe manner provided under sub clause 8.2.3.

The Party desiring arbitration shall nominate three arbitrators out of which
one to be selected by the other Party within 21 Days of the receipt of such
nomination. If the other Party does not select one to serve as Arbitrator
within the stipulated period, then the Arbitrator shall be appointed in
accordance with Arbitration Act No 11 of 1995, or any other amendments
thereof.
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Section V. Contract Data

1.1(e)
1.1(h)
1.1(m)

1.1(p)

14

1.6

2.1

221
2.3

3.5(d)

3.8

The contract name is [name of Contract].

The Employer is [ insert name]

The Member in Charge is [name of Member Leader of the Joint Venture].]
The Service Provider is [ insert name]

The addresses are:

Emplo_yer:
Attention:

Telex:
Facsimile:

Service Provider:
Attention:

Telex:

Facsimile:

The Authorized Representatives are:
For the Employer:

For the Service Provider:

The date on whichthis Contract shall come into effect is [date].

[ Note: The date may be specified by reference to conditions of effectiveness of the
Contract, such as approval of the Contract by the Bank, effectiveness of Bank Loan/IDA
Credit, receipt by Service Provider of advance payment and by Employer of bank
guarantee (see Clause 6.4), etc.]

The Starting Date for the commencement of Services is [date].]

The Intended Completion Date is [date].

[ Note: Delete where not applicable ].

The other actions are ]

The liquidated damages rate is [insert percentage of Contract price. Usually liquidated
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3.9

5.1

6.2(a)

6.4

6.5

damages are set between 0.05 percentand 0.10 percent per day] per day

The maximum amount of liquidated damages for the whole contract is [insert percentage
of Contract price. Usually the total amount is not to exceed between 5 percent to 10
percent of the Contract Price] percent of the final Contract Price.

The percentage [ of the cost of having a Defect corrected ] to be used for the calculation
of Lack of performance Penalty/(ies) is [ insert percentage]

The Defects Liability Period is [insert definition of /end date].
Performance security is 10% the contact price.

[ Note: List here any assistance or exemptions that the Employer may provide under
Clause 5.1. If there is no such assistance or exemptions, state “not applicable].”

The amount is [insert amount].
Payments shall be made according to the following schedule:

[ Note: (a) the following installments are indicative only; (b) “commencement date” may
be replaced with “date of effectiveness,” and (c) if applicable, detail further the nature of
the report evidencing performance, as may be required] .

¢ Advance for Mobilization, Materials and Supplies: percent of the Contract Price
shall be paid on the commencement date against the submission of a bank guarantee
for the same.

e Progress payments in accordance with the milestones established as follows, subject
to certification by the Employer, that the Services have been rendered satisfactorily,
pursuant to the performance indicators:

L (indicate milestone and/or percentage)
(indicate milestone and/or percentage) and
(indicate milestone and/or percentage)

vV VY

Should the certification not be provided, or refused in writing by the employer within
one month of the date of the milestone, or of the date of receipt of the corresponding
invoice, the certification will be deemed to have been provided, and the progress
payment will be released at such date.

e The amortization of the Advance mentioned above shall commence when the progress
payments have reached 25% of the contract price and be completed when the progress
payments have reached 75%.

e The bank guarantee shall be released when the total payments reach seventy five
(75%) percent of the lump-sum amount.

[ Note: This sample clause should be specifically drafted for each contract].

Payment shall be made within [28] days of receipt of the invoice and the relevant
documents specified in Clause 6.4, and within [56] days in the case of the final payment.

The interest rate is [rate].
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Section V1. Employer’s Requirements

SCOPE OF FOR PREVENTIVE MAINTENANCE OF
THE COMPUTERS AND THE PRINTERS

GENERAL

The purpose of this contract is to provide servicing and maintenance to computers and the printers
located at Ministry of Education, No 18, ward place, Colombo 07. Contract period is one-year
dates commence on after signing the service and maintain contract agreement. The Contractor
shall provide all management, supervision, labor, machines, tools, equipment and cleaning
materials necessary to service and maintain computers and the printers in top operational
performance. Services shall commence within 03 times during the contract period.

A. The term "service”

The term "service” in the context of computers and printers refers to the necessary procedures
and tasks involved in servicing or maintaining. Regular maintenance is crucial to keep the
computers and the printers working efficiently, improve its lifespan, and ensure optimal
performance.

EXECUTION

The Contractor shall coordinate all work through the Administrative Division / IT Division of the
Ministry, Service and maintenance of computers and the printers shall consist of performing
preventative maintenance and emergency repairs to make computers and the printers operational.

REPORTING
The Contractor shall submit a report to the Administrative Division / IT Division of the Ministry
at the end of each service. Report shall contain, at a minimum, the following information:

A. Statues and Inspection report of the computers and the printers.
B. Current activity performed (including an itemized list of all parts installed — old parts must be

returned to Administrative Division / IT Division)

PAYMENT

Payments will make after sinning the annual contract and receiving on the performance bond.
Payments will be done based on the number of units service performed in each service term.
SERVICE TEAM

At least one qualified computer technician should be available with the service team at the service
team when the service operation is going on.
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B.

Section VII. Activity Schedule

Tentative requirement for Normal services;

List of Services / Activities COMPUTER MAINTAINS
Hardware
Check the condition of cables, components, and peripherals. Clean components to reduce the
likelihood of overheating.
() Remove dust from fan intakes.
(b) Remove dust from the power supply.
(c) Remove dust from components inside the computer.
(d) Clean the mouse and keyboard / Screen.
(e) Check and secure loose cables.
(f) Maintain statues report for each and every computer.
(9) Report upcoming Hardware replacement requirements.

Software
Verify that installed software is current. Follow the policies of the organization when
installing security updates, operating system updates, and program updates.
(a) Review security updates.
(b) Review software updates.
(c) Review driver updates.
(d) Update virus definition files.
(e) Scan for viruses and spyware.
(f) Remove unwanted programs
(g) Scan hard drives for errors.
(h) Defragment hard drives.

List of Services / Activities PRINTER MAINTENANCE
(&) Remove dust from surface printer.
(b) Remove dust from inside of the printer.
(c) Cleaning the Ink Cartridges.
(d) Examine the Toner.
(e) Check the Rollers.
(f) Reassemble the printer and turn the printer on and use it as normal.
(g) Maintain statues report for each and every printer.
(h) Report upcoming Hardware replacement requirements.
(i) Firmware/Driver Updates.




VIII. Security Forms
Annex B Form: Performance Bank Guarantee (Unconditional)

To: [name and address of Employer]

Whereas [name and address of Service Provider] (hereinafter called “the Service Provider”) has
undertaken, in pursuance of Contract No. [number] dated [date] to execute [nam e of Contract
and brief description of Services] (hereinafter called “the Contract™);

And whereas it has been stipulated by you in the said Contract that the Service Provider shall
furnish you with a Bank Guarantee by a recognized bank for the sum specified therein as security
for compliance with hisobligations in accordance withthe Contract;

And whereas we have agreed to give the Service Provider such a Bank Guarantee;

Now therefore we hereby affirm that we are the Guarantor and responsible to you, on behalf of
the Service Provider, up to a total of [amount of Guarantee] [am ount in words], such sum being
payable, and we undertake to pay you, upon your first written demand and without cavil or
argument, any sum or sums within the limits of [amount of Guarantee] as aforesaid without your
needing to prove or to show grounds or reasons for your demand forthe sum specified therein.

We hereby waive the necessity of your demanding the said debt from the Service Provider before
presenting us with the demand.

We further agree that no change or addition to or other modification of the terms of the Contract
or of the Services to be performed there under or of any of the Contract documents which may be
made between you andthe Service Provider shall in any way release us from any liability under
this Guarantee, and we hereby waive notice of any such change, addition, or modification.

This Guarantee shall be valid until a date 28 days from the date of issue of the Certificate of
Completion.

Signature and seal ofthe Guarantor

Name of Bank

Address

Date
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DESKTOP

No | No Model Serial Division Status
1 1 | Dell OPTIPLEX 7010 7BDWQ12 Minister Office Working
2 2 | HP pro 31310MT SGH032Q2H3 Minister Office Working
3 3 | HP PRO DESK 600 G3 MT SGH806PR4F Minister Office Working
4 4 | HP PRO DESK 600 G3 MT SGH806PR10 Minister Office Working
5 5 | HP PRO DESK 600 G3 MT SGH806PR3Y Minister Office Working
6 6 | HP PRO DESK 600 G3 MT SGH806PR42 Minister Office Working
7 7 | HP PRO DESK 600 G1 MT SGH438PRCF) Minister Office Working
8 8 | HP PRO DESK 400 G5 MT 4CE9091WH6 Minister Office Working
9 1 | HP PRO DESK 400 G6MT 4CE9392L5W Sec- Offce Working

10 2 | HP PRO DESK 600 G3MT SGH806PR4AC Sec- Offce Working
11 1| HP PRO 3130 MT SGHQ425WPD add.sec.admin & finance Working
HP OPTIPLEX 6200 PRO MICRO
12 2 | TOWER SGH217Q8VR add.sec.admin & finance Working
13 3 | HP PRODESK 600 G 2 MT SGH 705PR52 add.sec.admin & finance Working
14 1| HP PRO DESK 400 G6 MT 4CE9392L72 Legal office Working
15 2 | HP PRO DESK 400 G6 MT 4CE939246F Legal office Working
16 1 | HP Pro Desk 600 G1 TWR SGH511PR63 Transleter Working
17 1 | HP PRO DESK 400 G5 MT 4CE9091WLV Legal officer Working
18 1| HP PRO DESK 600 63 MT SGH805PR1Z Internal Audit Division Working
EW251605962G
19 2 | e-WIS PRO 2500 MT NO06 Internal Audit Division Working
20 3 | HP PRO DESK 3130 MT SGH036T2K2 Internal Audit Division Working
21 4 | DELL OPTIPLEX 3020 34814123965 Internal Audit Division Working
22 1 | HP 280 PRO G6 MICROTOWER PC 4CB1082MQ Planning Division Working
23 2 | HP 280 PRO G6 MICROTOWER PC 4CE1082MO05 Planning Division Working
24 3 | HP 280 PRO G6 MICROTOWER PC 4CE1082KXY Planning Division Working
25 4 | HP 280 PRO G6 MICROTOWER PC 4CE1082M2N Planning Division Working
26 5 | HP 280 PRO G6 MICROTOWER PC 4CE1082M28 Planning Division Working
27 6 | HP 280 PRO G6 MICROTOWER PC 4CE1082KZW Planning Division Working
28 7 | HP 280 PRO G6 MICROTOWER PC 4CE1082KY1 Planning Division Working
29 8 | HP PRO DESK 600 G3MT SGH806PR4X Planning Division Working
30 9 | HP PRO DESK 600 G3MT SGH741P1GH Planning Division Working
31 10 | HP PRO DESK 600 G3MT SGH806PR4Z Planning Division Working
32 11 | HP PRO DESK 600 G3MT 5GH806PR1Z Planning Division Working
33 12 | HP PRO DESK 600 G3MT SGH806PR23 Planning Division Working
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EW251605962G

34 13 | e-WIS PRO 2500 MT NOO3 Planning Division Working
HP COMPAQ PRO 6300
35 14 | MICROTOWER SGH341P6DS Planning Division Working
36 15 | HP PRO DESK 3130 MT SGHO036T2J7 Planning Division Working
DZVEUSG002229
37 16 | ACCER VERETON M 2610 024169200 Planning Division Working
HP COMPAQ PRO 6300
38 17 | MICROTOWER SGI327TTW2 Planning Division Working
Infrastructure Development
39 1 | HP 280 G4 MT BUSINESS PC 4CE1082MOW Division Working
Infrastructure Development
40 2 | HP PRO DESK 400 G6 MT 4CE9392L67 Division Working
Infrastructure Development
41 3 | HP 280 G4 PRO G6 MICRO TOWER | 4CE138G34) Division Working
Infrastructure Development
42 4 | DELL OPTIPLEX 3020 8FSFHZI Division Working
Infrastructure Development
43 5 | HP PRO DESK 400 G6 MT 4CE9012PG2 Division Working
Infrastructure Development
44 6 | HP 280 G4 MT BUSINESS PC 8CG834C095 Division Working
Infrastructure Development
45 7 | HP PRO DESK 600 G1 TWR SGH555TF41 Division Working
Infrastructure Development
46 8 | DELL VOSTRO 34VR42S Division Working
47 1 | DellDO7M 0J5VWM Account Division Working
48 2 | HPPRO3130MT SGH104TLQ1 Account Division Working
49 3 | HP280ProG6Microtower Pc 4CE138G33B Account Division Working
50 4 | Delloptiplek7010 CNDWQ12 Account Division Working
51 5 | HP280progbmicrotawerPc 4CE138G3B9 Account Division Working
52 6 | HPprodesk333omicroTower SGH215PYZZ Account Division Working
EW251605962G?
53 7 | Evis2500mt NOO1 Account Division Working
54 8 | HPproqsk600G2MT SGH552P5Z3 Account Division Working
55 9 | HPCompaka6200PC microTower SGH501TF4W Account Division Working
Acre-
DZVE25G002233
56 10 | Acre Veritonm4620G(M4series) 038019200 Account Division Working
57 11 | HPproDEsk600G3MT SGH806Pr24 Account Division Working
58 12 | HPpro3330microtower SGH229t9QS Account Division Working
59 13 | HPproDeSk600G1TWR SGH505TF4W Account Division Working
60 14 | # ASUS006503 Account Division Working
61 15 | HP PRO DESK 600 G3 MT SGH741P14G STORES Account Division Working
62 HP PRODESK 4CE9091WGD ICTD Working
63 HP PRODESK 600G3 MT SGH806PR3R ICTD Working
64 DELL OPTIPLEX 7010 EPBWQ12 ICTD Working
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DZVE25G002233

65 4 | AECER 0 ICTD Working
66 5 | DELL OPTIPLEX 7010 BPBWQ12 ICTD Working
67 6 | HP 280 G4 MT BUSININESS PC 8CG834C098 ICTD Working
68 7 | HP PRODESK 400 G6 MT 4CE9091WLG ICTD Working
69 8 | HP PRODESK 400 G6 MT 4CE9392L5P ICTD Working
70 9 | HP PRODESK 400 G6 MT 4CE9392L5Q ICTD Working
71 10 | DELL OPTIPLEX 330 G654Y1S ICTD Working
72 11 | HP PRO 333Q MICRO TOWER SGH299TSPO ICTD Working
73 12 | DELL VOSTRO DISM 7WX71H2 ICTD Working
74 13 | HP280 PRO G 6 MICROPOWER PC 4CE1082M34 ICTD Working
75 14 | HP280 PRO G 6 MICROPOWER PC 4CE1082KYS ICTD Working
76 15 | HP PRO DESK 66 MT 4CE9392L6V ICTD Working
77 1| HP PRO DESK 600 63MT SGH806PR3X ADD.SEC (DEV) Working
78 2 | DELL OPTIPLEX 7010 F7FWQ12 ADD.SEC (DEV) Working
79 3 | HP PRO DESK 400 G6 MT 4CE9392L5H ADD.SEC (DEV) Working
80 1| HP280 PRO G 6 MICROPOWER PC 4CE138G34G Overseas Education Working
81 2 | HP PRO DESK 600 G3 MT SGH741P14Q Overseas Education Working
82 3 | DELL VOSTRO 83VR42S Overseas Education Working
83 4 | HP280 PRO G 6 MICROPOWER PC | 4CE138G36T Overseas Education Working
84 5 | HP280 PRO G 6 MICROPOWER PC | 4CE138G35M Overseas Education Working
85 6 | DELL VOSTRO G3YR425 Overseas Education Working
86 7 | HP PRO DESK 600 G1TWR SGH515TF3D Overseas Education Working
DZVE25G00223
87 1 ACER VERITON M 620 G 3038199200 Development Working
E-WIS PRO 2500 MT EW251605962G _
88 2 NOO7 Development Working
89 3 | HP PRO DESK 600 G2MT SGH705PR3H Development Working
90 4 | HP PRO 2000 MT SGH026QFXV Development Working
91 5| HP DVD 1260 CISFHZI Development Working
92 6 | HP PRO DESK 400 G 6 MT 4CE939246H Development Working
93 7 | HP PRO DESK 400 G 6 MT 4CE9392L5R Development Working
94 8 | HP COMPAQ 6200 PRO MIC SGH217Q8YL Development Working
95 1 | HP PRO DESK 400 G 5 MT 4CE9091WHL ADMIN Division Working
96 2 | HP PRO DESK 400 G 5 MT 4CE9091WJJ ADMIN Division Working
97 3 | HP PRO DESK 400 G 5 MT 4CE9091WJB ADMIN Division Working
98 4 | HP PRO DESK 400 G 5 MT ACE9091WJP ADMIN Division Working
99 5 | HP PRO 3300 MICROTOWER SGH229T9Q7 ADMIN Division Working
100 6 | HP 280 PRO G6 MICROTOWER PC 4CE1082M32 ADMIN Division Working
101 7 | HP 280 PRO G6 MICROTOWER PC 4CE1082M47 ADMIN Division Working
102 8 | HP 280 PRO G6 MICROTOWER PC 4CE182M2) ADMIN Division Working
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103 9 | HP 280 PRO G6 MICROTOWER PC 4CE1082M26 ADMIN Division Working
104 10 | HP 280 PRO G6 MICROTOWER PC 4CE1082M4D ADMIN Division Working
105 11 | DELL EMC POWER EDGE T 40 HYSRGP2 ADMIN Division Working
106 12 | HP 280 PRO G6 MICROTOWER PC 4CE1082KYO ADMIN Division Working
107 13 | HP 280 PRO G6 MICROTOWER PC 4CE182KYG ADMIN Division Working
108 14 | HP 280 G4 MT BUSINESS PC 8CG836DPZS ADMIN Division Working
109 15 | HP PRO DESK 400 G 5 MT 4CE9S091WHD ADMIN Division Working
EW2501605962G -
110| 16 | EWIS PRO 2500 MT N004 ADMIN Division Working
112 17 | HP PRO 2000 MT SGH026QFVI ADMIN Division Working
113 18 | HP PRO DESK 400 G5 MT 4CES091WLL ADMIN Division Working
- Repair (On
114 | 19 | HP PRO DESK 600 G3 MT SGH806PR41 ADMIN Division Processing)
DZVE25G002233 - Repair (On
115 | 20 | ACER 038039200 ADMIN Division Processing)
116 1 | HP ProDesk 400 G6 MT 4CE9392L4X Student Loan Division Working
117 2 | HP ProDesk 600 G2 MT SGH705PR53 Student Loan Division Working
118 3 | HP ProDesk 600 G3 MT SGH738RMVM Student Loan Division Working
119 4 | HP ProDesk 600 G2 MT SGH705PR3S Student Loan Division Working
120 5 | HP ProDesk 600 G3 MT SGH71754YN Student Loan Division Working
121 6 | HP ProDesk 600 G3 MT SGH717S4YF Student Loan Division Working
122 7 | HP ProDesk 600 G3 MT SGH71754Y9 Student Loan Division Working
123 8 | HP ProDesk 600 G2 MT SGH705PR2F Student Loan Division Working
124 9 | HP ProDesk 600 G2 MT SGH705PR2D Student Loan Division Working
125 10 | HP ProDesk 600 G2 MT SGH705PR2) Student Loan Division Working
126 11 | HP ProDesk 600 G3 MT SGH71754YL Student Loan Division Working
. DZVEUSG002229 | Non State Higher Education
127| 1| AcerVeriton M2610 00EB79200 Division Working
. EW251605962G Non State Higher Education
128 | 2| &WisEWISPro 2500 MT NOO5 Division Working
Non State Higher Education
129 3 HP HP Pro 3130 MT SGH032Q2D6 Division Working
Non State Higher Education
130 4 DELL Vostro (DELL) B4VR428 Division Working
Non State Higher Education
131 5 HP HP ProDesk 600 G3 MT SGH805PCQH Division Working
Non State Higher Education
132 6 HP HP ProDesk 400 G5 MT 4CE9110THJ Division Working
Non State Higher Education
133 7 DELL OPTIPLEX 7020 3417EBC54254 Division Working
Non State Higher Education
134 | 8| MP ProDesk 600 G2 MT SGH705PR54 Division Working
Non State Higher Education
135 | o | P ProDesk 600 G3 MT SGH71754Y) Division Working
Non State Higher Education
136 | 10 | P ProDesk 600 G3 MT SGH705PR56 Division Working
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PRINTER

No | No Model Serial Division Status
1 1 | HP laserjet pro m203dw VNC3H15999 Minister Office Working
hp laser jet m254dw
2 2 | (COLOUR) VNC7300293 Minister Office Working
3 3 | hp laser jet pro m402dn PHCNF68322 Minister Office Working
4 4 | hp laser jet pro m404dn PHCW201501 Minister Office Working
colour laserjet pro
5 5| M1777wMFP CNCHJ22309 Minister Office Working
6 6 | hp laser jet P2055DN CNCK404001 Minister Office Working
7 1 | HP laser Jet Pro 177FW State Minister Working
8 hp laser jet pro m404dn | PHCW202341 Sec- Offce Working
9 hp laser jet pro m404dn | PHCW301274 Sec- Offce Working
colour hp laser jet pro
10 3 | m404dn VNC8L00021 Sec- Offce Working
colour laser jet pro
11 m452dw PHCW301285 add.sec.admin & finance Working
12 laser jet pro m404dwn PHCW301285 add.sec.admin & finance Working
13 1 | HP laser Jet Pro 203dw VNC3H16003 Legal officer Working
14 1 | hp laser jet m201dw VNC330A486 Transleter Working
15 1 | HP pro MFP M130FN VNFNDQO7978 Internal Audit Division Working
16 2 | HP laserjet P2055 CNCK404005 Internal Audit Division Working
17 1 | hp laser jet m201dw VNC3302417 Planning Division Working
18 2 | hplaser jet m201dw VNC3G07781 Planning Division Working
19 3 | hplaser jet m201dw VNC3G04452 Planning Division Working
20 4 | hp laser jet m201dw VNC3G07237 Planning Division Working
21 5 | hp laser jet m404dn PHCW301223 Planning Division Working
22 6 | hp laser jet m402dn PHCNF68565 Planning Division Working
23 7 | hp laser jet m402dn PHCND70099 Planning Division Working
24 8 | hp laser jet m706n CNBKKBK5VN Planning Division Working
Infrastructure
25 1 | HP laserjet M402DN PHCNO70107 Development Division Working
Infrastructure
26 2 | HP laser jet pro404dn PHCW201485 Development Division Working
COLOUR Infrastructure
27 3 | hp cp1025dn CNCKB00801 Development Division Working
Infrastructure
28 4 | hp laser jet 400 pro VNC5804936 Development Division Working
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Infrastructure

29 5 | hp laser jet m201dw VNC3303485 Development Division Working
Infrastructure
30 6 | hp laser jet m201dw VNC3G04009 Development Division Working
Infrastructure
31 7 | hp laser jet m402dn PHCND71368 Development Division Working
Infrastructure
32 8 | hp laser jet pro m402dn | PHCND75263 Development Division Working
33 1 | hplaser jet 402dn PHCNO75274 Account Division Working
34 2 | HP laserjet m201dw VNC3G06573 Account Division Working
35 3 | HP laserjet m201dw VNC3G07254 Account Division Working
36 4 | hp laser jet 400 pro VNC5804928 Account Division Working
37 5 | hp laser jet m201dw VNC3302405 Account Division Working
Colour laserjet pro
38 6 | M252dw VNC3K06201 Account Division Working
39 7 | MFP M130FN VNFNDO7714 Account Division Working
40 8 | MFP M130FN VNFNDO04335 Account Division Working
41 9 | HP laser Jet Pro M404dn PHCW201495 Account Division Working
42 10 | HP Laserjet pro M203dw | VNC3H16010 Account Division (Store) Working
43 11 | HP laserjet P2055 VNC3T15788 Account Division (Store) Working
44 12 | hp laser jet CP1025NW CNCK600836 Account Division Working
45 1 | HP laserjet m201dw VNC3302428 ICTD Working
46 2 | HP laer jet pro m203dw VNC3H16003 ICTD Working
47 3 | HP laserjet P2055 VNC3T11219 ICTD Working
48 4 | hp laser jet 400 pro VNHSR07093 ICTD Working
49 5 | HP laserjet P2055 VNC3T10760 ICTD Working
50 6 | hp laser jet 400 pro VNH5C02333 ICTD Working
51 7 | HP p2055dn CNCK403490 ICTD Working
cannon image class MF
52 8 | 4750 NXK07286 ICTD Working
53 9 | HP laserjet 300MFP colour | CNC8PD000C ICTD (Server Room) Working
54 1 | HP laser jet pro404dn PHCW301265 ADD.SEC (DEV) Working
55 2 | HP laser Jet Pro 404dn PHCW201499 ADD.SEC (DEV) (warranty) Working
56 3 | HP p2055dn VNC3T10663 ADD.SEC (DEV) Working
57 4 | HP p2055dn CNCKB93153 ADD.SEC (DEV) Working
58 1 | Brother MFC L 2700D E74075A7N5K7837 Overseas Education Working
59 2 | Brother MFC L 2700D E74075A7N547839 Overseas Education Working
60 3 | HP p2055dn VNC3T11781 Overseas Education Working
61 1 | HP laserjet M402DN PHCNO70818 Development Working
62 2 | hp laser jet 400 pro VNHSC02345 Development Working
63 3 | HP laserjet P2055 CNCK403498 Development Working
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HP laser Jet Pro 177FW

64 4 | color CNG6H7J0V4 Development Working
Development (Director
65 5 | HP laserjet 1536 MFP CNG8GILGYL (Devlopmet) Working
66 1 | HP laser Jet Pro 400 VNC5804933 ADMIN Division Working
67 2 | HP laserjet P2055 CNC3T11322 ADMIN Division Working
68 3 | HP laserjet 400 VNC5806468 ADMIN Division Working
69 4 | HP laserjet P2055 CNCK403496 ADMIN Division Working
70 5 | HP laser Jet Pro 203dw VNC3H15972 ADMIN Division Working
71 6 | HP laser Jet Pro 402 dn PHCND70837 ADMIN Division Working
72 7 | HP jet pro 400 VNH304405 ADMIN Division Working
73 1 | HP laser Jet Pro 203dw VNC3H04479 Student Loan Division Working
74 2 | HP laser Jet Pro m254dw | VNC7300306 Student Loan Division Working
75 3 | HP laser Jet Pro 203dw VNC3H04452 Student Loan Division Working
76 4 | HP laser Jet Pro 203dw VNC3H04476 Student Loan Division Working
77 5 | HP laser Jet Pro 203dw VNC3H04427 Student Loan Division Working
Non State Higher Education
78 1 | HP laser Jet Pro 401dn VNC5804922 Division Working
Non State Higher Education
79 2 | HL5450dn Brother E710077G2N134487 | Division Working
Non State Higher Education
80 3 | HP laser Jet Pro 401dn VNH5C04312 Division Working
Non State Higher Education
81 4 | hp laser jet m201dw VNC3306366 Division Working
. Non State Higher Education
gy | o | HPPrinter VNH5C04312 g & Working
83 canon image Ip214dw NKLA018616 Project Derector Office Working
84 2 | HP laserjet M402DN LBP214DW Project Derector Office Working
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Laptops

No | No Model Serial No Division Status
1 1 | HP pro Book 450 G 7 SCD0286DLG Minister Office Working
DELL VOSTRO 15 3000
2 2 | SERIES 95HJJC2 Minister Office Working
3 HP CNU13854W2 Sec- Offce Working
4 Hp Pro Book 4530s CNU1384VFD Sec- Offce Working
HP PRO BOOK 250 G7
5 1| Corei3 CNDO0040YOl Transleter Working
HP PRO BOOK 250 G7
6 1| Corei3 CNDO040XMK Legal officer Working
7 1| HP 15-da2034TU CND1038BKR Planning Division Working
8 2 | Dell Inspiron i5 JBG6732 Planning Division Working
9 3| HP 5CD73582CT Planning Division Working
10 4 | DELL VOSTRO 15 54341P2 Planning Division Working
11 5 | ACER zQW NXV7BSG0223480B7E87600 | Planning Division Working
ACER TRAVEL MATE
12 6 | p243-M NXV7BSG0223480B7DC7600 | Planning Division Working
13 7 | HPI5- da 2034TU CND10301WO Planning Division Working
Infrastructure Development Repair (On
14 1| HP CNU1385F4Y Division Processing)
15 1| HP PRO BOOK 450 G1 8CG42206MX Account Division Working
16 2 | HP 15-da 2034TU CND049014Q Account Division Working
17 DELL INSPRION GWCQJC2 Account Division Working
DELL LATITUTE 3410
18 4 | COREi5 GK2DV93 Account Division Working
19 5 | HP PRO BOOK 450 5CD02817 Account Division Working
HP PRO BOOK 450 G7
20 1| Corei7 5CG0386XB) ICTD Working
DELL INSPIRION 15 Core
21 2|5 HF9CS32 ICTD Working
HP PRO BOOK 250 G7
22 3 | Corei3 CNDOO40XNV ICTD Working
23 4 | HP Laptop 15-da2034TU | CND0490236 ICTD Working
24 5 | HP Laptop 15-da2034TU | CND1038BRZ ICTD Working
25 6 | HP NOTEBOOK CND64749CG ICTD Working
26 7 | HP PRO BOOK 450 G1 8CG42206MK ICTD Working
DELL INSPIRION 15 (Core
27 8 | i7 2.4ghz) ( 4BPPLS2 ICTD Working
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28 9 | HP PRO BOOK 450 G2 CND4432SH1 ICTD Working
HP PRO BOOK 440 G7
29 | 10 | COREi5 5CD0388VHD ICTD Working
30| 11 | Dell Corei5 20WJTC2 ICTD Working
LENOVO IDEAPAD300

31 12 | 15-ISK PFOFDFMS ICTD Working

32 HP PRO BOOK 450 G4 CD7241NKS Overseas Education Division | Working

33 HP 15-da2034TU CND103029P Overseas Education Division | Working

34 1 | DELL VOSTRO I5 65341P2 Development Division Working

35 HP Pro Book G7 i5 5CD0388VHD ADD.SEC (DEV) Division Working

36 HP 15 da 2034 TU CND10301XH ADD.SEC (DEV) Division Working

37 1| HPI5COREI3 CNDO507LDB Admin Division Working

38 2 | HP CORE i3 CND10300GX Admin Division Working

39 HP I5 da 2034 CND10301LK Admin Division Working
Non State Higher Education Repair (On

40 1 | HP pro book 440 G4 5CD7307J9L Division Processing)
Non State Higher Education Repair (On

41 2 | Dell inspiron 71PBD32 Division Processing)
Non State Higher Education

42 3 | Lenovo 80Q7 PFODN3T7 Division Working
Non State Higher Education

43 4 | HP Pro Book 403 G4 5CD7241NL5 Division Working
Non State Higher Education

44 5 | DELL latitude 5590 59WKNF2 Division Working
Non State Higher Education

45 6 | DELL latitude 5590 HNHLMF2 Division Working
Non State Higher Education

46 7 | DELL latitude 5590 44WKNF2 Division Working
Non State Higher Education

47 8 | HP15TU CORE i3 CND10302G4 Division Working
Non State Higher Education Repair (On

48 9 | HP Pro Book 5CD7241NLZ Division Processing)
Non State Higher Education

49 | 10 | ACER UNVPRSG0012410000E0201 | Division Working
Non State Higher Education

50 11 | ACER UNVPRSGO0OA14701FE87600 | Division Working
Non State Higher Education

51| 12 | ACER UNVPRSG001241000160201 | Division Working
Non State Higher Education

52 | 13 | ACER UNVPRSG0012410000A0001 | Division Working
Non State Higher Education

53 | 14 | ACER UNVPRSG0012410000C0201 | Division Working

54 1| HP PRO BOOK 440 G7i5 | 5CD028JN3V Student Loan Division Working
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55 2 | HPI5TU CORE i3 CND10301R6 Student Loan Division Working
Repair (On
56 3 | HP PRO BOOK 450 G4 5CD7241Nk1 Student Loan Division Processing)
57 4 | DELL INSPIRON 3543 72PBD32 Student Loan Division Working
58 5 | ACER TRAVEL MATE P NXVPVSGO0B1261878E7600 | Student Loan Division Working
59 6 | ACER TRAVEL MATE P NXVPVSG00B126188367600 | Student Loan Division Working
60 7 | ACER TRAVEL MATE P NXVPVSG00B1261878D7600 | Student Loan Division Working
61 8 | ACER TRAVEL MATE P NXVPVSGO0B1261885A7600 | Student Loan Division Working
62 9 | ACER TRAVEL MATE P NXVPVSG00B126188317600 | Student Loan Division Working
63 | 10 | ACER TRAVEL MATE P NXVPVSG00B126187DD7600 | Student Loan Division Working
64 | 11 | ACER TRAVEL MATE P NXVPVSG00B126188417600 | Student Loan Division Working
65| 12 | ACER TRAVEL MATE P NXVLPSG0099520434F7600 | Student Loan Division Working
66 | 13 | ACER TRAVEL MATE P NXVPVSG00B126187247600 | Student Loan Division Working
67 | 14 | ACER TRAVEL MATE P NXVPVSGO0B14701FF07600 | Student Loan Division Working
68 | 15 | ACER TRAVEL MATE P NXVPVSG00B14701FC77600 | Student Loan Division Working
69 | 16 | ACER TRAVEL MATE P NXVPVSGO0B14701F977600 | Student Loan Division Working
70 | 17 | ACER TRAVEL MATE P NXVPVSG00B14701F137600 | Student Loan Division Working
71 | 18 | ACER TRAVEL MATE P NXVPVSGO0B14701EED7600 | Student Loan Division Working
72 | 19 | ACER TRAVEL MATE P NXVPVSGO0B14701FE17600 | Student Loan Division Working
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